Sit back
..Serve warmth.
Leave the rest

to hotsoft
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Comfort...

When it comes to the hospitality industry it's the buzzword;
comfort is certainly the most sought after obsession for both
the guest and host. Hotsoft, the latest innovation in
customized hotel software packages, facilitates comfort at all
levels of hotel management and thereby total comfort for the
guest. Hotsoft is empowered with easy methods and modules
to manage the diverse functions of the hospitality industry.

In a competitive customer centered environment, running a
hotel or resort needs a proper infrastructure backing and
impeccable processes. An integrated and effective hotel
management system right on purpose helps timely
implementation of services and facilities.

Hotsoft is a fully integrated suite of products consisting of
modules that can be easily added or expanded allowing
effective and easy management from smaller operations to
global, multi branded network of hotels and resorts. It can be
deployed in any size environment, from a single property
with just a front office to a large, full fledged hotel with
various departments like sales & marketing, catering,
revenue management, quality management, back office and
materials management. In addition, Hotsoft offers products
for a hotel chain's corporate office, including Central
Reservations Systems for both centralized guestroom and
function space sales, Enterprise Information System and the
Customer Relationship Management (CRM) package
specifically designed for the hospitality industry.

Competence...

Hotsoft provides it; competence. Several reputed names in
the industry, from star deluxe to medium hotels have already
adopted Hotsoft to improve efficiency and ease management
affairs. On the technical side, Hotsoft is a GUI based and
WEB enabled Hotel Business Management Solution,
developed with Oracle (Standard/Enterprise editions) as its
database and Windows/Linux as operating systems, to
provide efficient, reliable and secure data base management.
To make it more user-friendly, the system is being divided into
various modules. Each module gives detailed reports of
various activities.
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KEY MODULES
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Front Office Management

EPABX Interface & Telephone Billing System

Foreign Exchange & Encashment System
Housekeeping Management

Laundry Management & Billing System
Restaurant Management System
Banquets & Event Management System
Bar & Beverages Management System
Stock Control & Inventory Management
Food-Cost & Yield Management System
Payroll & Personnel Management

Asset Management

Finance Management

Engineering & Maintenance Management
Management Information System (MIS)
Sales & Marketing

Centralized Reservation System (CRS)

Web Enabled Reservation Management
System (e-RMS)

Customer Information System (CIS)

PDA Device Interface

Touch Screen Interface

Direct Messaging System

Interactive Voice Response System (IVRS)
Key Card Interface

Intranet Mail Options

Punch Card Interface

Privilege Card System
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