(A Pilgrim’s Privilege Hotel)
East Nada, Guruvayoor - 680 101, Thrissur Dist.,
Kerala, Tel : 0487 2550777 (7Lines) Fax : 2554169
E.mail : info@krishnainn.com. www. krishnainn.com

04th January 2008

To whom i1t may concern

We have been using HOTSOFT for over seven years now. The package has
been extremely stable, trouble free and my staff have found it very easy to
use. We are an extremely busy Business Class Hotel. I would have
absolutely no hesitation in recommending HOTSOFT to other Hotels &
Resorts. I am really happy with the software and the service. We find
HOTSOFT of Datamate Infosolutions (P) Ltd, user-friendly, informative and
a big boon for the hotel industries.

For Krishna Inn

e,

K.R.Muraleedharan
(General Manager)

Owned By : SREENIDHI TOWERS (P) LTD.

Group Concerns :

Westfort Hospital : P.H. 803, West Fort, Thrissur - 680 004, Tel : 2382130 (5 Lines), Fad : 2380039, trc-westfort@sanchamet.in 7 ;‘ﬁ
Lafi-Al-Mazroui Group, P.B. No. 396, Abudhabi, Tel : 712430, Fax : 779058, e-mail : mdeepa@emirates.net.ae %
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Alappuzha
05-01-2008

TO WHOM IT MAY CONCERN

The introduction of the HOTSOFT software programe has brought added value o
our operations and has resulted in a cost saving of almost 15%. It is effective, efficient
and easy to use. I'm impressed with the practicality and over-all performance of this
software. I value my time and appreciate being able to get a job done with the least
amount of effort. The software is outstanding and truly indicative of a good, well
thought out software programe. We are especially pleased with the customer service,
as they always reply very fast. They are very patient and professional.

We wish all success

N.H 47, Near Iron Bridge, Alappuzha - 688 001, Tel: +91 - 477 - 2230414 - 417, Fax: +91 - 477 - 2230413
www.arcadiaregency.com e-mail: info@arcadiaregency.com reservation @ arcadiareaencv.com













